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WHO ARE YOU GOING TO CALL?

Today, with the rising
cost of living and the need for
two income families to live
comfortably, people look for
additionalwaysto supplement
theirincome. This also holds
true for “amateur” companies
that perform generalcleaning
services and home handyman
services, which are often en-
listed by homeowners or busi-
nesses to perform disaster

property backto pre-loss con-
dition. The complexities
posed by smoke and water
damage are oftenunknownto
the average maid service or
handyman. Theythinkthey can
doitfor less whentheyreally
donot understand the vari-
ablesinvolved. The definition
of “restored” means to return
it to the condition it was prior
totheloss. Restored does not

They must also understand
how to deal with water dam-
ageregardless ofthe factthat
itisthe result of clean water or
raw sewage. With the many
different types of surfaces, it
takes a trained and qualified
restoration professionalto be
able to distinguish the differ-
ences that each of these sur-
faces may demand to allow
for appropriate restoration.

restoration ser-

Restoration

vices.

However,
cleaning soot and
removing char is
much more compli-
catedthanremoving
normal soil from fur-

claim

"...professional restoration companies
are better equipped for handling multiple
providing
computerized, line item estimates, which
speeds claims more efficiently than
hand-written estimates."

disasters and

professionals are not
carpet cleaners who
are idle during their
off season. Nor are
they ahandyman ser-
vice, which find they
can’t compete in the

niture, household
contents, clothing, and struc-
tures. Homeremodeling firms
who normally justtearoutand
replace damaged or outdated
structures are shocked when
faced with water and smoke
damaged structural compo-
nentsthatneedtoberestored.
The key word to re-
member is "restored."”
Professional restora-
tion specialists are just that:
specialists in returning both
the dwelling and personal

imply new, although no one
candenythatanimprovement
will be made. Restored usu-
ally means that contents or
structure can be broughtback
to pre-loss condition for less
than replacement cost or
ACV.

Professional restora-
tion companies must be ex-
perts in the cleaning of all
contaminated contents and
structural items as a result of
both smoke and fire damage.

regular market and
are attemptinginsurance work
forawhile. Although they ap-
pear to-save a few dollars
through alower bid, these
improperly trained, unquali-
fied individuals can cause
more problemsthanthey can
solve. Inmany situations, ifan
item has beentreated improp-
erly, it may be impossible to
then restore that piece. The
insured will often call back the
insurance company and com-
plain about the quality of the
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work or an erratic work sched-
ule complicated by numerous
subcontractors.

The insurance indus-
try is seeking timely, quality
work performed at a reason-
able price by professionals
who specialize inthe areas of
water, smoke, fire, stormdam-
age,andvandalism. Theywant
professionals who canempa-
thize withthein-
sured and
service the
claim from the
initial call, per-
formany emer-
gency-type
services re-

ters and providing computer-
ized, line item estimates,
which speeds claims more
efficiently than hand-written
estimates. These firms are
aware ofthe mostcurrenttech-
nology available to reduce
property claims costs.
Professional Restora-
tion firms will subscribe to
educationalrestoration maga-
zines, are
members of
regional and
national orga-
nizations, and
attend con-
ventions,
seminars. and

quired (i.e. wa-
ter extraction, smoke odor
removal, board-up services,
pack out, etc.), through to the
completion of the claim. This
total service attitude demands
atwenty-four hour aday com-
mitment, a ready and trained
certified staff, and the proper
equipment and supplies to
service any and allemergen-
cies.

Unlike amateurs, pro-
fessional restoration compa-
nies are better equipped for
handling multiple claim disas-

— trade showsto
furthertheirknowledge.
These effortsillustrate
the desire to be better pre-
paredwhenaloss occursand
toservethe insurance indus-
try as a professional business
person. The knowledge that
they possess and continueto
learn will keep them on the
cutting edge of the disaster
restoration business.
So,whoareyougoing
to call when a disaster
strikes? Will you call an ama-
teur oraprofessional restora-

tion specialist that can pro-
vide top-notch service in a
timely and efficientmanner?
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