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Damaged Personal Belongings

Personal contents are
usually the personal pride of
an individual. Structures can
be repaired and repainted, but
contents have a unique intrin-
sic value that often exceeds
even monetary consider-
ations. Contents are valued
as a result of their real value,
antique value, or sentimental
value. A professional restora-
tion company will be able to
differentiate between these
values to allow for an
appropriate determi-
nation on the cost ef-
fectiveness of the
cleaning process.

Real value
means the amount of
money necessary to replace
the item. It is important to real-
ize the difference in replace-
ment costs and actual cash
values. Actual cash values will
take into consideration the
age and/or the pre-loss con-
dition of the item. True replace-
ment cost will only deal with
how much it will cost to pur-
chase at today’s prices, re-
gardless of age or condition.
It must be understood that “like
kind and quality” are often the
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ruling words here. With the
ever-changing technological
advances in electronics, for
instance, what was expensive
at the time of original purchase
may not be as expensive in
today’s market place.

Antique value does not
consider replacement but
rather how much appreciated
value the item has acquired
due to age, originality, condi-
tion, rarity, and demand. Au-

thentic antiques should be
appropriately “scheduled” on
an insurance policy. Often
times, a qualified appraisal or
expert may be necessary for
authentication of true antique
value. Pre-loss condition may
become an important issue
dependent on the severity of
the loss at hand. Professional
restoration firms know that just
because the homeowner says
that the piece is old, does not
necessarily mean it is valu-

able or an antique.
Sentimental value, on

the other hand, is value asso-
ciated with an item that means
more to an individual than
money, and often could cause
more emotional distress than
monetary loss. These are
items that cannot be replaced
and can leave a psychologi-
cal scar as a result of the loss.
Sentimental values of items
are often connected to the

“heartstrings” of an
individual’s past such
as families, friend-
ships, affectionate re-
lationships, and
memories. Family
photographs will usu-

ally fall in the category of sen-
timental value.

Although sentimental
values are not insurable, a
great deal of “good will” can
be created with the home-
owner when dealing with these
items. A professional resto-
ration specialist will often be
able to endure minimal ex-
pense to salvage some a
family’s personal treasures.

Professional restora-
tion companies have a re-

"A professional restoration firm
will be able to help in the
determination between real value
and perceived value."
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sponsibility to consider all
these “values” when process-
ing a claim for the insured.
Restoration firms must also
be able to implement a pro-
cess to help make the distinc-
tions between real, antique,
and sentimental values. A pro-
fessional restoration firm will
be able to help in the determi-
nation between real value and
perceived value.

Artwork of all media
forms falls into an area of lim-
ited risk. Restoration profes-
sionals must realize that the
liability of processing an “av-
erage” smoke-damaged
painting is directly related to
its value. Restoration firms that
attempt to clean artwork must
be prepared to make com-
pensation for its real value if
damaged during the restor-
ative process. Items must be
qualified. Expensive, high-end
pieces must be restored only
by specialists from the restor-
ative art industry. A profes-
sional restoration firm will be
able to arrange for an appro-
priate specialist to properly
handle the piece in question.

Let’s not forget about
collections. They come in all

shapes, sizes, and items.
People will collect anything,
and yes, some do collect junk.
After all, one man’s junk is
another man’s treasure. Al-
though these items may be
very important to the indi-
vidual, sentimental value
along with perceived value is
often involved. Whether the
collections are coins, stamps,

glassware, pottery, match-
book covers, baseball cards,
or “Precious Moments” figu-
rines, a professional restora-
tion firm will be able to
evaluate the potential value
and the ability to effectively
salvage the items to allow for
an appropriate course of ac-
tion to take.

Professional restora-
tion companies are dedicated
to satisfying the customer and

®

to ease the trauma of a loss by
knowing how to or who to call
to restore those most impor-
tant personal possessions of
the customer. Cost will always
be an issue in the process,
but being able to differentiate
between the real values, the
antique values, and the senti-
mental values will enable the
professional to aide in the pro-
cess of reducing the cost of
the claim and satisfying the
homeowner.
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